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Abstract

The paper is an analytical review of the existing literature on crisis management. The
purpose of the paper is to discuss the main problems of management in unexpected crisis
situations, which can lead not only to material loss, but also to the complete liguidation of
the business. Emphasizes the important role of the manager in crisis situations. The
results and conclusion-recommendations of the study is about the important and
necessary issues that need to be considered in order to manage crises properly and more
effectively.
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